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ERS Assets Increase to $14.41 Billion
With Moderate 4th Quarter Gain

The
Employees’

Retirement
System invest-
ment portfolio
returned 4.0

TRACKING THE MONEY e
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pointment, but this 11 2015
was a challenging a August 11,

year,” offered ERS

Chief Investment

Officer Vijoy Chattergy. “The first two quarters
of the year were flat. Then the market started
to perform in the second half of this fiscal year,
and the performance was quite good almost
until the end of the period when the news out
of Europe became negative (due to Greece’s
economic turmoil). That helped drive ERS
returns down 3 percent at the end of June.

“Had it not been for the challenges with the
financing for the Greek situation, the perfor-
mance would have been measurably better,”
said Chattergy. “The timing of the negative
news was unfortunate because it fell at the end
of our fiscal year.”

Even though the pension fund stumbled
in the latest fiscal year, Chattergy pointed out
that its three-year annualized return of 11.3

A Reprinted with permission.

percent and five-year annualized return of
10.8 percent have exceeded the target rate
of return, which was 8.0 percent for most of
those periods.

“The three- and five-year annualized
returns are well above our assumed rate of
return, which is what we want the portfolio
to do,” Chattergy said. “We want it to meet
or exceed that assumed rate over the long
term. We don’t expect it to achieve the
actuarial assumed rate every year — like this
past year it was lower — but we hope over
the long term it will meet or exceed it. That’s
what happened in the three- and five-year
annualized returns, and if you go back to

Continued on page 5
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These past few months have been challenging for
the ERS. As the Holomua cover story notes, the ERS
Pension Fund produced a modest 0.7 percent gain over
the past quarter due to global economic conditions.
Although this falls below the current investment return
assumption of 7.55 percent, it was not entirely unexpected.
In September 2014, after evaluating various economic and
actuarial assumptions, the ERS Board of Trustees voted
on a phased-in reduction of the Fund’s investment return
assumption from 7.75 percent (FY 2014) to 7.65 percent
(FY 2015), 7.55 percent (FY 2016), and 7.50 percent (FY
2017 and onward).

Similar to other long-term investors, the ERS works
toward achieving significant positive investment returns
over the long-term with the understanding that, in order
to accomplish this, there will always be an element of risk
and volatility along the way. This goal is consistent with
the ERS’s Investment Office mission statement adopted
by the Board in late 2009:

“The Investment Office seeks superior returns
through prudent management of a diversified
investment portfolio designed to preserve and
grow capital to meet the ERS’s long-term actuarial
return objectives.”

In other news, the Board of Trustees announced their
selection of Thomas Williams as the new ERS executive
director. As the former executive director of the Wyoming
Retirement System, he brings a wealth of knowledge and
experience to the ERS. Mr. Williams, who will be relocating
to Hawaii from Colorado, is committed to the long-term
sustainability of our pension fund and serving our members
in the best way possible. We look forward to working with
him beginning November 2, at which time | will return
to my previous role as ERS deputy executive director.

We are confident Mr. Williams’ broad and extensive
experience will be a valuable asset to the ERS as we
move forward.

It has been my pleasure to serve as the interim
executive director during the past year. Interim Deputy
Executive Director Karl Kaneshiro and | sincerely appreciate
the support of the ERS Board, staff and membership
during this period of transition.

Aloha,

/J»m{/

Kanoe

Report from Vijoy Chattergy, Chief Investment Officer

Aloha Kakou.

Each day economists wrestle with how to satisfy people’s
unlimited wants with the world’s limited resources. The gap
between the two is scarcity, a shortfall that needs to be filled.
Economics explores this “fundamental problem.”

Many second year college students flock to study
economics because they think it is the way to learn about
business or become rich. Employers sometimes require
the study of economics of job applicants.

| chose this academic path to learn how to think, and
because | found it slightly more insightful than political
science or psychology.

The reason for this walk down memory lane is to
emphasize how economics seeks to address wants,
needs and limitations. For many economists, the point of
departure is usually to assume self-interested maximization
and consider household decision-making and build up to
market structures, such as monopolies and oligopolies.
However, this is not the only way economists study the
fundamental problem.

Psychologist Daniel Kahneman received the 2002
Nobel Prize in Economics for his collaborative work on
prospect theory, which helped to legitimize the field of
behavioral economics and gave credence to the idea that
self-interested maximization explanations are not the only
answers to the fundamental problem. It is possible to

consider other ways of addressing scarcity, including
politics, law, religion, cultural norms and mores as well as
the more closely related field of finance and the specialized
area of investment management.

Traditional and behavioral economists will claim
these other fields are assumed in their models. However,
reasonable people may argue that there are other legitimate
ways to decide who gets what and how much. In politics,
the spoils go to the winner. In law, precedence and
jurisprudence carry force. In business, the superior
mouse trap wins market share. In investment management,
appropriate risk-adjusted allocation decisions lead to
superior investment returns.

In a complicated world, there are risks when different
systems compete to address scarcity. Thus, for a public
pool of assets, the process and management of investment
decisions are best left to dedicated and experienced profes-
sionals. When there is an independent, properly functioning
Board of Trustees providing oversight and governance (as is
the case with the ERS), the best opportunity the portfolio will
have to generate superior performance over time is created
by investment professionals making decisions based on a
career of cultivated and refined study and growth.

Vor
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Thomas Williams, New
ERS Executive Director,
Begins November 2

On August 27, 2015, the ERS ™
Board of Trustees announced that
Thomas Williams, former executive
director of the Wyoming Retirement
System, has accepted the position
of executive director of the ERS,
effective November 2, 2015.

The trustees cited Mr. Williams’
extensive leadership and financial
experience in high-level executive
and management roles in both the
public and private sectors as making him uniquely
qualified for the position.

“We are confident that Mr. Williams will serve our
state and county members, retirees and beneficiaries
well,” said Pilialoha Lee Loy, chair of the ERS Board of
Trustees. “His broad experience and strong background
in public service will help us navigate the ongoing and
complex challenges facing the ERS in today’s pension
fund environment.”

“I am honored to be given the opportunity to lead
such an important institution for the State of Hawaii,”
said Mr. Williams. “It is a responsibility to which | will
apply my many years of executive experience in the
private and public pension arenas to build on the strong
administrative, service and investment foundation that |
am inheriting. My professional and personal aspirations
merge here to create a perfect fit for me and my family.”

While managing the Wyoming Retirement System,
Mr. Williams established and directed the System’s first
professional investment team, significantly improving the
fund’s performance. He has a long and distinguished career
in both the private and public sectors, where he held a
variety of high-level positions, including vice president of
the Teachers Insurance and Annuity Association — College
Retirement Equities Fund (TIAA-CREF), one of the world’s
largest financial services companies. He also held advisory
and consulting roles in Colorado, Massachusetts and New
York. Mr. Williams holds a bachelor’s degree in Economics
from Johnson C. Smith University, North Carolina, and a
Juris Doctorate from Rutgers University School of Law,
New Jersey.

The ERS has been without a permanent executive
director since December 27, 2014 when Wesley Machida
was appointed by Governor David Ige to be the State’s
Director of Finance.

Kanoe Margol, the interim executive director, stated,
“The ERS Board and staff are looking forward to working
with Mr. Williams, and we are confident that his broad
and extensive experience will be a valuable asset to the
ERS as we move forward.”

ERS Board Trustee Election -
Ballots Due: October 21, 2015

An election is being held this year for a teacher
trustee position, which will become vacant on January 1,
2016. All active members, inactive vested members
and retirees are eligible to vote for this trustee position.
You should have received a voting packet consisting
of a ballot, candidate information sheets and a return
envelope. Voted ballots must be received by KMH
LLP at 1003 Bishop Street, Suite 2400, Honolulu, Hi
96813 and postmarked by October 21, 2015 to be
considered valid. The new ERS Board Trustee will be
announced in December.

If you did not receive a voting packet,
please contact Garet Sasaki of the election

auditing firm KMH LLP at: (808) 543-3302 or
by email at: ERSBallot@kmhllp.com as soon
as possible.

Candidate Profiles:

CATHERINE K.Y. CHAN

Catherine K.Y. Chan, Ph.D., is a professor and de-
partment chair of the Department of Natural Resources
and Environmental Management at the University of
Hawai‘i at Manoa. She holds a bachelor’s degree in
Microbiology and a Master of Science degree in Plant
and Soil Sciences from Southern lllinois University, a
Ph.D. in Agricultural Economics from the University
of Missouri, and has served on the Board of UHPA.
Dr. Chan has worked in four institutions with different
retirement plans and, as an economist, scientist and
administrator, seeks to ensure that the ERS is eco-
nomically sustainable, invests with the goal of higher
returns, minimizes liabilities and develops policies that
are equitable and beneficial to retirees and staff.

LOGAN T. OKITA

Logan T. Okita, M.Ed., is an elementary school
teacher with 10 years of experience in Hawai‘i’s public
schools. She currently teaches first grade at Nimitz
Elementary School in the Central District. Ms. Okita is
a National Board Certified Teacher and holds both a
bachelor’s degree in Education from Pacific University
in Oregon and a master’s degree in Education from the
University of Hawai'‘i. She currently serves on the
Hawaii State Teachers Association Board of Directors
and has been a state committee chair, school level
leader, and member of the Negotiations Team. Ms.
Okita is a member of Hawai'‘i Alpha Delta Kappa -
Theta Chapter and Pacific University’s Alumni Asso-
ciation Board of Representatives. As a teacher with
10 years of experience behind her and many more to
come, Ms. Okita’s objective for the ERS is to ensure a
healthy retirement system for this and future generations.
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Active Members

SERVICE-CONNECTED DISABILITY RETIREMENT

DEFINITION: Upon application by
a member, or the person appointed
by the family court as a guardian

SERVICE-CONNECTED DISABILITY TYPES & BENEFITS BASED ON YOUR PLAN

CONTRIBUTORY PLAN

HYBRID PLAN NON CONTRIBUTORY PLAN

of an incapacitated member, any
member who has been permanently
incapacitated for duty as the natural
and proximate result of an accident
occurring while in the actual perfor-
mance of duty at some definite time
and place, or as the cumulative result
of some occupational hazard, through
no willful negligence on the member’s
part, may be retired by the ERS
Board of Trustees for service-
connected disability. (AFC)

after July 7, 1998:

(1) Refund of your

ELIGIBILITY: You are eligible to
receive a service-connected disability
retirement benefit if you meet the
following requirements:

For accident dates on or

The benefit amount of your
service-connected disability
retirement consists of:

accumulated contributions
(includes interest) at the
time of retirement, plus

(2) A pension of 50% of your
average final compensation

For accident dates prior to
July 7, 1998 visit our website
www.ers.ehawaii.gov

The benefit amount of your
service-connected disability
retirement consists of:

The benefit amount of your
service-connected disability
retirement consists of:

(1) Refund of your accumu- (1) For accidents that occurred
lated contributions (includes prior to July 1, 2004, 1.25%
interest) at the time of retire- (.0125) multiplied by your years
ment, plus of credited service times your
average final compensation
(AFC) or average salary with no
age reduction, but not less than
15% of the AFC; or

(2) For accidents that occurred
on or after July 1, 2004, 35%
(-35) of the AFC

(2) A pension of 35% of your
average final compensation

Brown Bag Sessions

The intent of our lunch hour Brown Bag Sessions is to provide our new and
mid-career O‘ahu members an opportunity to ask questions they may have
regarding their retirement benefits. These sessions are conducted informally to
allow the exchange of questions and answers amongst the participants. Our
upcoming fourth quarter Brown Bag Sessions schedule is listed below:

DATES RETIREMENT PLAN LOCATION
October 22 Noncontributory 12:15 pm City Financial
- to Tower ERS
s Contributory 12:45 pm 201 Merchant Street
December 3 Hybrid Suite 1400

(1) Your employer files with the ERS
Board of Trustees a copy of the
employer’s Workers’ Compensation
(WC-1) of the accident;

(2) You apply for a service-connected disability benefit within
two years of the date of the accident or within two years
of the date you stop receiving Workers’ Compensation
benefits, whichever is later;

(3) The ERS Medical Board certifies that you are permanently
incapacitated for the further performance of duty; and

(4) The ERS Board of Trustees determines you became
disabled as a result of an accident that occurred at a
definite time and place through no willful negligence on
your part while you were actually performing the duties of
your job.

Please be advised that Workers’ Compensation
decisions are separate from those of the ERS and are
based on their own laws and requirements.

DISABILITY PROCESS: You or your family court appoint-
ed guardian may file an application with the ERS. The ERS
will request a copy of your employer’s Workers’ Compen-
sation (WC-1) and an Employer’s Statement Concerning
Service-Connected Disability (Form 38) stating the time,
place and conditions of the service you rendered, which
resulted in the disability through no willful negligence on
your part. Also required is a medical report, Statement of
Examining Physician (Form 128), from your personal or at-
tending physician(s). In addition, you or your physician(s)
should submit to the ERS any x-rays, medical reports,
analyses, etc., which may be of value in presenting your
case to the ERS Medical Board before whom you may be
scheduled for an interview.

Note: If Statement of Examining Physician (Form 128)
is not submitted within 60 days from the date you filed

If you need more information, please contact ERS during regular office hours
7:45 a.m. to 4:30 p.m., Monday through Friday (except Holidays).

a disability application, your application will be deemed
cancelled.

INTERVIEW PROCESS: You will be scheduled to be inter-
viewed by the ERS Medical Board, which consists of three
physicians. The purpose of the interview is to seek more
information or to clarify information contained in the medical
reports that have been reviewed. The ERS Medical Board
will not be conducting a physical examination. The respon-
sibility of providing evidence of the injury/condition, the
incapacity, and the relationship between the accident and
injury/condition is with the member applying for the disability
retirement. Therefore, be sure to submit all supporting docu-
ments about your injury/condition.

MEDICAL BOARD RECOMMENDATION: After the
interview, the ERS Medical Board will prepare a “recom-
mendation” report to be presented to the ERS Board of
Trustees. There is no decision made at the interview. All
inquiries regarding your application process should be
made directly to the ERS Oahu office. The ERS holds your
complete service and disability record, and will be better
able to answer your specific questions.

DECISION: After the ERS staff reviews the recommen-
dation, a memorandum is prepared for the ERS Board

of Trustees for its monthly meetings. The ERS Board of
Trustees will approve, deny or remand (return for review)
the Medical Board’s recommendation on the disability
application. You will receive written notification of the ERS
Board’s decision. Depending on the complexity of the
case, the Service-Connected Disability process may take
one to two years.
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To register, please call our office at 586-1735 at least one week prior to the
scheduled workshop. Each session is limited to 35 members. On the day of the
session, please report to the 14th floor in our building and staff will accompany
you to the conference room. Feel free to bring your lunch, too. Limited parking
is available in our building.

2015 Winter Filing Session Schedule

We have scheduled dates and times for our upcoming ERS counseling
appointments for O‘ahu members who are retiring from November 1, 2015
through April 1, 2016. Neighbor Island members may contact our island repre-
sentatives for an appointment.

At the appointments, we will help you complete your retirement application,
copy and return your proof documents, and provide counseling on your ERS
pension benefits. Together, we will review your ERS Estimate Letter, which is
based on your retirement date, your service and salary history and your pro-
posed beneficiary. We will thoroughly explain the retirement options available
and answer any questions you may have about beneficiary benefits, refunds of
contributions (if applicable) and taxability of payments.

Recently, we had a number of members walking into our office without an
appointment to file their retirement application. Members were unprepared to
submit their documents and, as we did not have their ERS Estimate Letters
prepared, we were not able to fully counsel members on their benefits. In many
cases, members had to return to complete the application process. For this
reason, we request that you schedule your appointment early so that we will
have the time to review your records and have the Estimate Letter prepared for
your appointment. We encourage our members to bring their spouse and/or
significant other as well as their financial advisor to their filing appointment, if
desired.

The upcoming session dates are listed below; appointment times are 8
a.m., 9:15a.m,, 10:30 a.m., 1 p.m., and 2:15 p.m. at the O‘ahu ERS office:

October 2, 5, 6,7, 8,9, 14, 16, 21, 23, 28, 30 | 10/02/2015 = last day to file for November 1
10/30/2015 = last day to file for December 1

November 13, 18, 20, 23, 24, 25, 27, 30

December 1 12/01/2015 = last day to file for December 31

Don’t wait! Contact our office at (808) 586-1735 early to schedule your ap-
pointment. Popular appointment dates and times become more limited as the
filing session approaches. You may also visit our website for more information
on the appointment schedule at http://ers.ehawaii.gov under “Event Calendar.”
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ERS Assets
Increase

Continued from page 1

1990, we’re right at 8 percent,
which is where the assumed
rate was for most of that time
(before being lowered).”

The target rate of return is
anticipated to be slightly easier
to hit in the current fiscal year,
which ends June 30, 2016. The
ERS Board in September low-
ered its target to 7.55 percent
for the 2016 fiscal year; 7.5
percent for the 2017 fiscal year
ending June 30, 2017; and it will
remain at 7.5 percent through
June 30, 2040.

Of the fund’s three major
asset classes, domestic equities
led the way for the fiscal year
as it rose 8 percent. Total fixed
income, which includes domes-
tic and international holdings,
edged up 2.8 percent while
international equities, plagued
by the turbulence in Greece’s
economy, fell 4.3 percent. Real
estate, which is reported on a
one-quarter lag, had the best
performance of any category
with a 14.6 percent gain. It
was followed by private equity,
reported on a one-quarter lag,
up 12.8 percent; inflation-ad-
justed returns linked to bonds
and timber, up 5.4 percent; and
covered option calls (equities
with downside protection), up
5.6 percent.

Last quarter, international
equities were up 1.2 percent
among the major asset classes,
with domestic equities up 0.5
percent and total fixed income
down 2.1 percent. In other
categories with smaller holdings,
real estate rose 6.4 percent,
private equity increased 3.8
percent, covered option calls
were ahead 2 percent and
inflation-adjusted returns fell
2.3 percent.




Online Information
Update

If you’re interested in the most

current information on your ERS News and Information for Active Employees : : - :
retirement account, you may login , benefits after they retire. EACC Employees Association of the City and County of Honolulu
fo vl ccolint Wioudh the®nling e Employees on approved Leave Without Pay for more than one Besides life |
Y s 9 ; ; month may continue their EUTF plans by making monthly payments S LUl o FFA Hawaii Fire Fighters Association
Ifenyationlif [y ol eh s Chilie to EUTF, or they may suspend their EUTF plans during the LWOP automobile insurance and additional
oNEHE TORaCvesmemDors il period by completing an EC-1 or EC-1H and submitting it to their health insurance offered by some HEAIA | Hawaii Education Association Insurance Agency
verify your AT plan, yoryedl personnel office within 30 days of the start of LWOP. Employees employee organizations, many _ ) .
and months of service credit and, if who do not make payment during their LWOP or have not submitted employee organizations advocate HFDFF | Honolulu Fire Department Firemen’s Fund
applicable, your accumulated contri- an EC-1 or EC-1H to suspend coverage will be cancelled from plans for your retirement benefits, promote , ot
butions. The online information has and will not be able to re-enroll until the next open enrollment period. social activities, offer educational — Hawaii Government Employees Association
been updated with data as of June 30, Employees on short term leave without pay, Workers’ Compensa- sessions on relevant topics, and HOPRA | Honolulu Police Relief Association
2015. tion, or Temporary Disability must be certain that their EUTF payroll include your family and friends in their
Your membership date is the date deductions are paid during the time they are off work. If EUTF does activities. Employee Organization HPRA Hawaii Police Relief Association
ou became enrolled as a member not receive full payment either by payroll deduction or by a check deductions for dues and premiums N .
zvith the ERS and started earning re- from the employee, coverage will be cancelled and the employee will are among the few deductions the HSTA Hawaii State Teachers Association
tirement service credits; it also deter- not be abk,a to re—gnroll until the next open enrollment p,erlod. Gener- ERS is statutorily authorized to - . ) i
minbs the formula and requiremente ally, EUTF’s premiums are not deducted from Workers’ Compensa- withhold from your pension payments. SHOPO | State of Hawaii Organization of Police Officers
under which your retirement benefits tion or TDI checks. Be sure to verify this with your personnel office. As a retiree member of an employee UPW United Public Workers

will be computed. (Go to the Benefits
Calculator on our website to estimate
your potential retirement benefits.)

Please visit our Online Information
module to verify that your information
is accurate. Should any corrections be

News from the Hawaii Employer-Union

Health Benefits Trust Fund (EUTF)

Employees who are retiring must submit to EUTF an EC-2 Enroll-
ment Form, along with a copy of their ERS Estimate Letter within
60 days of retirement. Enrollment is not automatic. Employees and
their dependents who are 65 or older at the time of the employee’s
retirement must also provide EUTF with a copy of his/her Medicare
card showing enrollment in Part B.

Retirees

Employee Organization Mémbership for Retirees

Many retirees are unaware that
Employee Organizations (“Unions”)
continue to provide them with

organization, you may authorize us
to deduct and transfer your dues and
premiums to them directly.

These are the Employee Organizations with whom our retirees are associated:

Acronym  Employee Organization

If you are interested in enjoying the benefits of union membership as a retiree,
contact your respective Employee Organization for more information.

Schedule of upcoming events

necessary, there is also a link to the . .
ERS.243 Online Information Correc. News and Information for Retirees October 2015
tion Form to report any discrepancies. * Retiree open enrollment will be from Qctober 12,2015 through 2,5,6,7,8,9, 14,16, 21, 23, 28, 30 Filing Sessions ERS Ofahu
The accuracy of your information will October 30, 2015. Changes made during open enrollment will be . .
enable the ERS to better assist you in effective January 1, 2016. Retirees will be mailed their Retiree Ref- 13 (Tuesday) Board of Trustees Meeting ERS O‘ahu
planning for retirement. erence Guide the last week of September. If you do not receive your 21 (Wednesday) Board of Trustee Election Ballot Due KMH LLP
E inf ti b Reference Guide by October 9, 2015, we may not have your current .
hip ;)Irarr:]g:tiﬂec;rz:dl%r;r?gfige(/?sifr_ mailing address. Call EUTF at 808-586-7390 or toll free at 1-800- Postmarked and Received by KMH LLP
. i . 295-0089. The Reference Guide will give you information on the 22 (Thursda Brown Bag Session (Noncontributo ERS O‘ahu
our website at Dttp-,//ers-ehawa'[;go" dates/times/places for the Open Enroliment Informational session(s) (T ) 9 ( )
and selec“t the Actl,\,/e/New Hire” item on each of the islands. New this year will be two webinars for those
from the “Members” tab. that are unable to attend an informational session in person. Informa- November 2015
tion on the webinars will be in your Reference Guide. 5 (Thursday) Brown Bag Session (Contributory) ERS O‘ahu
e Retirees who pay a portion of their premiums were mailed coupons . .
s . in July for the months of July through December 2015. You must 9 (Monday) Board of Trustees Meeting ERS O‘ahu
Ua ‘Ike Anei submit the amount on your coupon by the first of each month in 11 (Wednesday) Veterans Day All offices
order to avoid cancellation. If you are cancelled for non-payment closed
OllkOll you will not be able to re-enroll until the next open enrollment period, » _
D- P which means you will not have coverage for a period of time. New 13, 18, 20, 23, 24, 25, 27, 30 Filing Sessions ERS O‘ahu
ld YOU KDOW H coupons for January 2016 - June 2016 will be mailed in December 26 (Thursday) Thanksgiving All offices
When you leave state or county 2015. closed
employment, you are still a “member” ¢ Hawaii law establishes the maximum amount the State or County
of the ERS for a period of time after will contribute toward each retiree’s health benefit plans offered
vonrtormina Ao “Lsaving through the EUTF. This is called the Base Monthly Contribution December 2015
Employment” under the “Members” (BMC). The BMC for 2015 for non-Medicare ret|ree§ is $736.60_for 1 (I'uesday) Filing Session ERS O‘ahu
4 S self, $1,484.72 for two-party, and $2,173.06 for family. For Medicare . ) :
tab ‘;” ourt'f"ebi';e' o;;req‘;eSt the ER, retirees, the BMC is $524.72 for self, $1,051.70 for two-party, and 3 (Thursday) Brown Bag Session (Hybrid) ERS Ofahu
informational brocnure from your $1,531.78 for family. ] .
employer or the ERS for further details R t T _— 14 (Monday) Board of Trustees Meeting ERS O‘ahu
. . . mportant: e IS a separate organization rrom the 5 Ou have an uestions abou H H H
on your termination rights and infgrmation in this article, plgase DO I%OT contact the ERS. Pleage contact tgquUTF directly at 25 (Frlday) Christmas All offices
benefits. 586-7390 or toll-free at 1-800-295-0089, or email the EUTF at eutf@hawaii.gov. You can also closed
visit their website for more information at www.eutf.hawaii.gov.
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Employees’ Retirement System

of the State of Hawaii

Working to fulfill
your retirement dreams. ..

201 Merchant Street, Suite 1400
Honolulu, HI 96813-2980

How to Contact Us

Monday-Friday
7:45 a.m. - 4:30 p.m.
(Except State holidays)

O‘ahu Office: (808) 586-1735
Kaua‘i Office: (808) 274-3010

Hawai‘i Office: (808) 974-4077
Maui Office: (808) 984-8181

Moloka‘i and Lana‘i,
(Toll free to Maui):
1-800-468-4644, ext. 48181

Continental U.S.
toll free to O‘ahu:
1-888-659-0708

201 Merchant Street
Suite 1400

Honolulu, HI 96813-2980
h ‘ http://ers.ehawaii.gov
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IAG R | : [‘1 Answers to some frequently asked questions:

Q: | have several years of previous and mil-
itary service that were certified by the ERS.
Should I try to pay for the additional service
now, or wait until I am closer to retirement?

A: We would encourage you to purchase your
service as soon as possible. Any service you
purchase adds immediately to your total credited
service and vested status. Being vested (having
the minimum service credit to be eligible for
future retirement benefits) makes you eligible
for benefits to which you would otherwise not
be entitled, such as higher Hybrid refunds and
death benefits, continued ERS membership upon
a break in service, and eligibility for Ordinary
Disability retirement (with 10 years of service).
Also, from the ERS perspective, the earlier you
purchase your service, the better funded your
pension and the collective ERS fund will be.

| ¢ X
Retirees & Active Members

Q: When | moved, I filled out the “Mailing
Address Change” form from your website

and mailed it in to your office. My 1099R tax
information was correctly mailed to my current
address. However, my Medicare reimbursement
checks were sent to my old address and had to
be forwarded to me. Why was my address not
updated for all my mail from the ERS?

A: The agency that sends you Medicare reim-
bursement checks is the Hawaii Employer-Union
Health Benefits Trust Fund (EUTF). It is a separate
agency from the ERS and is responsible for
administering health insurance (medical, dental,
drug, vision) and other benefit plan coverage

for State and County employees, retirees and
qualified beneficiaries. You must also update %
your address with the EUTF. Please refer
to the EUTF section on page 6 for their
contact information.
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