EMPLOYEES’ RETIREMENT SYSTEM
OF THE STATE OF HAWAII

INVITATION FOR BIDS
No. IFB 2023-02

SEALED OFFERS
FOR ORACLE SOFTWARE LICENSE
SUPPORT RENEWAL (MAY-JULY 2024)
FOR THE
EMPLOYEES' RETIREMENT SYSTEM
OF THE STATE OF HAWAII

WILL BE RECEIVED UP TO AND OPENED AT 2:00 PM HAWAIl STANDARD TIME (HST) ON
JANUARY 17, 2023
IN THE EMPLOYEES’ RETIREMENT SYSTEM OF THE STATE OF HAWAII (ERS)

201 MERCHANT STREET, SUITE 1400, HONOLULU, HAWAII 96813.

DIRECT QUESTIONS RELATING TO THIS SOLICITATION TO TELEPHONE (808) 586-1776 OR

DIRECTED TO: DBF.ERS.PROCURE@HAWAII.GOV

All changes to this IFB will be issued by an Addendum to the IFB and posted to the ERS website at
ers.ehawaii.gov.

Published January 6, 2023

Mr. Thomas Williams, Executive Director & Procurement Officer
Employees’ Retirement System of the State of Hawaii



ORACLE SOFTWARE LICENSE SUPPORT RENEWAL (MAY-JULY 2024)
FOR THE
EMPLOYEES’ RETIREMENT SYSTEM
OF THE STATE OF HAWAII
IFB 2023-02

OFFER FORM

Offeror:

, 20

Procurement Officer

Employees’ Retirement System of
the State of Hawaii

201 Merchant Street, Suite 1400

Honolulu, Hawaii 96813

Dear Sir:

The undersigned has carefully read and understands the terms and conditions specified in the
Specifications and Special Provisions attached hereto, and in the General Conditions issued by the
Department of the Attorney General (Form AG-008 103D General Conditions), a copy of which is
attached hereto and by reference made a part hereof, and hereby submits the following offer to
perform the work specified herein, all in accordance with the true intent and meaning thereof, and that
the Procurement Officer reserves the right to reject any or all bids and to waive any defects when in
his opinion such rejection or waiver will be for the best interest of the Employees’ Retirement System.

The undersigned further understands and agrees that by submitting this offer, 1) he/she is declaring
his/her offer is not in violation of Chapter 84, Hawaii Revised Statutes, concerning prohibited State
contracts, and 2) he/she is certifying that the price(s) submitted was (were) independently arrived at
without collusion.

The undersigned hereby proposes to ORACLE SOFTWARE LICENSE SUPPORT RENEWAL (MAY-
JULY 2024) FOR THE EMPLOYEES’ RETIREMENT SYSTEM OF THE STATE OF HAWAIII, in strict
compliance with the Agreement, Specifications, Special Provisions, and General Conditions by
reference made a part hereof and available upon request, for the Total Bid Price of:

Dollars ($ )

Details of the Offer are listed on OFFER FORM ATTACHMENT A- PRICING where specific unit
prices and total price will be entered.
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The undersigned represents:

Offeror is:
[ ] Sole Proprietor [ ] Partnership [ ] *Corporation [ ] Joint Venture
[] Other *State of incorporation:

**If Offeror is a “dba” or a “division” of a corporation, furnish the exact legal name of the corporation
under which the awarded contract will be executed:

Federal Tax I.D. No.

Hawaii General Excise Tax License I.D. No.

Payment address (other than street address below):
City, State, Zip Code:

Business address (street address):
City, State, Zip Code:

Respectfully submitted:

Date: (x)

Authorized (Original) Signature
Telephone No.:

Fax No.: Name and Title (Please Type or Print)

E-mail Address: **

Exact Legal Name of Company (Offeror)
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SPECIFICATIONS

INTRODUCTION

The Employees’ Retirement System’s primary computer applications operate on the Oracle
database system. The ERS is seeking to purchase the software maintenance renewal for existing
Oracle software licenses support from authorized resellers of Oracle software products.

No on-site meetings are expected since this procurement is for renewal of maintenance support of
ERS’s Oracle software licenses.

Companies are required to be compliant to the laws of the State of Hawaii. Please refer to the
requirements of the Special Provisions (such as page SP-2 to SP-5) and General Conditions
(such as, sections 34, Governing Law, and 35, Compliance with Laws) in the Invitation to Bid.

SCOPE and GENERAL SPECIFICATIONS

Contractor will provide Oracle Software License Support Renewal as listed on:
- OFFER FORM ATTACHMENT A-PRICING

TIMELINE, REQUIREMENTS and SUBMISSION OF BIDS:

Offerors must carefully examine the solicitation, amendments (if any), required contract
forms, and other documents, laws and rules, as necessary, before submitting a proposal.
The submission of a proposal shall be considered to be a warranty and representation
that the offeror has made a careful examination and understands the work and the
requirements of this solicitation.

Submission of an Offer shall constitute an incontrovertible representation by the Offeror
that the Offeror agrees to comply with every requirement of this IFB, and that the IFB
documents are sufficient in scope and detail to indicate and convey reasonable
understanding of all terms and conditions of performance. Each qualified offeror may
submit only one (1) proposal. Alternate proposals will not be considered or accepted, and
offerors may not be a party in more than one proposal
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Submission of Bids:

Sealed Bids must be received no later than 2:00 p.m. Hawaii Standard Time (HST)
January 17, 2023. Any Offers received after that date and time will be rejected. Offers
must be mailed or delivered to the Procurement Officer at the ERS office located at:

201 Merchant Street, Suite 1400, Honolulu, HI 9681
The outside cover of the package containing the Offer shall be marked:
Employees’ Retirement System of the State of Hawaii
Offer Submitted in Response to
IFB for Oracle Software License Support Renewal (May-July 2024)
IFB 2023-02
(Name of Offeror).

Offerors shall submit six (6) copies (1 original so marked, 5 copies) of the Proposal
Submission Packet.

SPECIAL PROVISIONS

TERMS AND ACRONYMS USED HEREIN

Procurement Officer The Executive Director of the Employees’ Retirement System of the

State of Hawaii

State = State of Hawaii

ERS = The Employees’ Retirement System of the State of Hawaii

Bidder or Offeror = Any individual, partnership, firm, corporation, joint venture, or other
entity submitting directly or through a duly authorized representative
or agent, a bid for the good, service, or construction contemplated

HRS = Hawaii Revised Statutes

HAR = Hawaii Administrative Rules

GTC = The General Conditions issued by the Department of the Attorney
General, Form AG-008 103D General Conditions

IFB = Invitation for Bids

RFP = Request for Proposals

GET = General Excise Tax
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PROCUREMENT OFFICER AND CONTRACT ADMINISTRATOR

This IFB is issued by the Employees' Retirement System of the State of Hawaii. The individual
listed below is the Procurement Officer for this procurement.

Mr. Thomas Williams, Executive Director

Employees’ Retirement System of the State of Hawaii
City Financial Tower

201 Merchant Street, Suite 1400

Honolulu, HI 96813

The individual listed below as primary contact of this solicitation and is the Contract Administrator
for this procurement.

Mr. Larry Wolfe, Accounting Manager

Employees’ Retirement System of the State of Hawaii
City Financial Tower

201 Merchant Street, Suite 1400

Honolulu, HI 96813

Phone: (808) 586-1728

Fax: (808) 586-2882

Email: dbf.ers.procure@hawaii.gov
with a copy to Steven.Melendrez@hawaii.gov and Larry.Wolfe@hawaii.gov.

Steven Melendrez,
Procurement Specialist
808-586-1776

TERM OF CONTRACT

The term of the contract will commence on the effective date of the contract and expire on July 23,
2024 based on the renewal maintenance support of existing Oracle licenses set forth in OFFER
FORM ATTACHMENT A-PRICING.

Funds may not be available for performance under the contract beyond the current fiscal year.
The ERS's obligation for performance of the contract beyond the fiscal year is contingent upon the
availability of funds from which payment for contract purposes can be made. No legal liability on
the part of the ERS for any payment may arise for performance under the contract beyond the
current fiscal year until funds are made available for performance of the contract.
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MULTI-TERM SOLICITATION

As indicated by the terms stated in TERM OF CONTRACT section, this solicitation is for a
multi-term contract. The multi-term contract will be cancelled only if funds are not
appropriated or otherwise made available to support continuation of performance in any
fiscal period succeeding the first; however, this does not affect the State's rights or the
contractor's rights under any termination clause of the contract. The head of the
purchasing agency must notify the contractor on a timely basis that the funds are, or are
not, available for the continuation of the contract for each succeeding fiscal period.
Offerors must submit fee proposals for the entire time of performance, including any
extension options by the State. In the event of cancellation, the contractor will be
reimbursed unamortized reasonably incurred nonrecurring costs, if applicable.

CERTIFICATION OF INDEPENDENT COST DETERMINATION
By submission of a bid in response to this IFB, bidder certifies as follows:

1. The costs in this IFB have been arrived at independently, without consultation,
communication, or agreement with any other bidder, as to any matter relating to such
costs for the purpose of restricting competition.

2. Unless otherwise required by law, the cost which have been quoted in this IFB have
not been knowingly disclosed by the bidder prior to award, directly or indirectly, to any
other bidder or competitor prior to the award of the contract.

3. No other attempt has been made or will be made by the bidder to induce any other
person or firm to submit or not to submit a bid for the purpose of restricting
competition.

RESPONSIBILITY OF OFFERORS

Offeror is advised that if awarded a contract under this solicitation, Offeror shall, upon award of
the contract, furnish proof of compliance with the requirements of §103D-310(c), HRS:

Chapter 237, tax clearance;

Chapter 383, unemployment insurance;
Chapter 386, workers’ compensation;
Chapter 392, temporary disability insurance;
Chapter 393, prepaid health care; and
Chapter 103D-310(c), Certificate of Good Standing (COGS) for entities doing business
in the State.

obhwpn=

Refer to the Award of Contract provision herein for instructions on furnishing the documents that
are acceptable to the ERS as proof of compliance with the above-mentioned requirements.
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BID PREPARATION

Offer Form, Page OF-1 to OF-2. Offeror is requested to submit its offer using Offeror's exact legal
name as registered with the Department of Commerce and Consumer Affairs, if applicable; and to
indicate exact legal name in the appropriate space on Offer Form. Failure to do so may delay
proper execution of the contract. The Offeror is required to submit OFFER FORM ATTACHMENT
A - PRICING.

The authorized signature on the first page of the Offer Form shall be an original signature in ink.
If unsigned or the affixed signature is a facsimile or a photocopy, the offer shall be automatically
rejected unless accompanied by other material, containing an original signature, indicating the
Offeror's intent to be bound.

Hawaii General Excise Tax License. The bidder shall submit his current Hawaii GET I.D.
number in the space provided on OFFER FORM page OF-1.

Taxpayer Preference. For evaluation purposes, pursuant to §103D-1008, HRS, the Bidder 's tax-
exempt price offer submitted in response to an IFB shall be increased by the applicable retail rate
of general excise tax and the applicable use tax. Under no circumstance shall the dollar amount of
the award include the aforementioned adjustment.

Bid Quotation. Total bid price shall be the all inclusive cost to the ERS (including all applicable
taxes) for providing goods specified: “Offer Form Attachment A”.

Please be advised that the total price quoted must include all applicable taxes and fees.
The Hawaii State General Excise Tax for Oahu is 4.712%.

Offer Guaranty. A BID SECURITY DEPOSIT IS NOT REQUIRED FOR THIS BID.
AWARD OF CONTRACT

Method of Award. Award, if made, shall be to the responsive, responsible offeror submitting
the lowest Total Bid Price.

Responsibility of Lowest Responsive Bidder. Reference Chapter 103D-310(c), HRS. If
compliance documents have not been submitted to the ERS prior to award, the lowest
responsive offeror shall produce documents to the procurement officer to demonstrate
compliance with this section.
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HRS Chapter 237 tax clearance requirement for award. Instructions are as follows:
Requirements for Doing Business in the State of Hawaii

Section 3-122-112, Hawaii Administrative Rules (“HAR"), requires that, before
award of contract may be made, the successful offeror must provide proof of
compliance with the requirements of the following chapters of the Hawaii Revised
Statutes (“HRS"”):

1)  Chapter 237, general excise taxes

2) Chapter 383, unemployment insurance

3) Chapter 386, workers’ compensation

4) Chapter 392, temporary disability insurance
5)  Chapter 393, prepaid health care

And one of the following:

1) Be registered and incorporated or organized under the laws of the
State of Hawaii, or
2) Be registered to do business in the State of Hawaii.

Proof of compliance with the foregoing requirements can be provided through the
Hawaii Compliance Express (HCE), which allows vendors, contractors and service
providers doing business with the State to register online through a simple wizard
interface at http://vendors.ehawaii.gov to acquire a “Certificate of Vendor
Compliance.” The HCE provides current compliance status as of the date the
Certificate of Vendor Compliance is issued. The Certificate of Vendor Compliance
indicating that offeror or contractor’s status is compliant with the requirements of
HRS Chapter 103D-310(c), will be accepted for both contracting purposes and final
payment.

If a Certificate of Compliance showing that the offeror's status is "Compliant” is
not submitted on a timely basis for award of the contract, an offeror otherwise
responsive and responsible may not receive the award.

The contractor must maintain such compliance during the term of the contract and
for final payment. The ERS may conduct periodic checks to confirm that a
contractor maintains compliance with the foregoing requirements throughout the
term of the contract, including any extensions. If a contractor's Certificate of
Vendor Compliance shows that the contractor's status is "Not Compliant" or
"Expired", the ERS has the right to withhold any and all payments to the contractor
until the contractor's Certificate of Vendor Compliance shows that the contractor's
status is "Compliant." Such withholding shall not be considered or constitute a
breach of contract and shall not be a basis or excuse for nonperformance of the
contract by the contractor, or entitle contractor to claim interest for a late payment.
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Timely Submission of all Certificates. The above certificates should be applied for and
submitted to the ERS as soon as possible. If a valid certificate is not submitted on a timely basis
for award of a contract, an offer otherwise responsive and responsible may not receive the
award.

Final Payment Requirements. Contractor is required to submit a tax clearance certificate for
final payment on the contract. A tax clearance certificate, not over two months old, with an original
green certified copy stamp, must accompany the invoice for final payment on the contract.

ACCEPTANCE OF OFFER

Acceptance of offer, if any, will be made within sixty (60) calendar days after the opening of
offers, and the prices quoted by the offeror shall remain firm for the sixty (60) day period.

PROTEST

A protest shall be submitted in writing within five (5) working days after the aggrieved person
knows or should have known of the facts giving rise thereto; provided that a protest based upon
the content of the solicitation shall be submitted in writing prior to the date set for receipt of
offers. Further provided that a protest of an award or proposed award shall be submitted within
five (5) working days after the posting of award of the contract.

The notice of award letter(s), if any, resulting from this solicitation shall be posted in the
reception area of ERS’s office.

Any protest pursuant to §103D-701, HRS, and Section 3-126-3, HAR, shall be submitted in writing
to the ERS Executive Director, 201 Merchant Street, Suite 1400, Honolulu, Hawaii 96813.

CONTRACT EXECUTION
The ERS shall forward a formal contract to the successful Offeror for execution. The contract

shall be signed by the successful Offeror and returned within ten (10) days after receipt by the
Offeror. NO PERFORMANCE AND PAYMENT BONDS ARE REQUIRED.

If any option to extend period is mutually agreed upon, Contractor shall be required to execute a
supplement to the contract.

The ERS may terminate the extended contract at any time upon thirty (30) days prior written
notice.

SPECIAL PROVISIONS SP-7 IFB 2023-02
Oracle Renewal (May July 2024)



CANCELLATION OF SOLICITATIONS AND REJECTION OF OFFERS

The solicitation may be cancelled or the offers may be rejected, in whole or in part, when in the
best interest of the purchasing agency, as provided in §§3-122-95 through 3-122-97, HAR.

CONFIDENTIALITY OF MATERIAL

All material given to or made available to the Contractor by virtue of the contract, which is
identified as proprietary or confidential information, will be safeguarded by the CONTRACTOR
and shall not be disclosed to any individual or organization without the prior written approval of
the ERS.

All information, data, or other material provided by the Offeror or the Contractor to the ERS shall
be subject to the Uniform Information Practices Act, chapter 92F, HRS. The Offeror shall
designate in writing to the Procurement Officer those portions of its unpriced offer or any
subsequent submittal that are trade secrets or other proprietary data that the Offeror desires to
remain confidential, subject to §3-122-58, HAR, in the case of an RFP, or §3-122-30, HAR, in the
case of an IFB. The Offeror shall state in its written communication to the Procurement Officer, the
reason(s) for designating the material as confidential, for example, trade secrets. The Offeror shall
submit the material designated as confidential in such manner that the material is readily
separable from the offer in order to facilitate inspection of the non-confidential portion of the offer.

Price is not confidential and will not be withheld. In addition, in the case of an IFB, makes and
models, catalogue numbers of items offered, deliveries, and terms of payment shall be publicly
available at the time of opening regardless of any designation to the contrary.

If a request is made to inspect the confidential material, the inspection shall be subject to
written determination by the Office of the Attorney General in accordance with chapter 92F,
HRS. If it is determined that the material designated as confidential is subject to
disclosure, the material shall be open to public inspection, unless the Offeror protests
under chapter 3-126, HAR. If the request to inspect the confidential material is denied, the
decision may be appealed to the Office of Information Practices in accordance with §92F-
15.5, HRS.

INVOICING
Contractor shall submit original and three copies of the invoice to the following address:
Accounting Manager
Employees’ Retirement System
201 Merchant Street, Suite 1400
Honolulu, Hi 96813
Email: dbf.ers.accountspayable@hawaii.gov

Invoice should reference both the contract number and the IFB number.

A tax clearance certificate, not over two months old, with an original green certified copy stamp,
must accompany the invoice for final payment on the contract.
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PAYMENT

Section 103-10, HRS, provides that the ERS shall have thirty (30) calendar days after receipt of
invoice or satisfactory delivery of goods or performance of the services to make payment. For this
reason, the ERS will reject any bid submitted with a condition requiring payment within a shorter
period. Further, the ERS will reject any bid submitted with a condition requiring interest payments
greater than that allowed by Section 103-10, HRS, as amended.

The ERS will not recognize any requirement established by the Contractor and communicated to
the ERS after award of the contract, which requires payment within a shorter period or interest
payment not in conformance with statute.

Invoices for payment shall only include charges for the current period or year at a minimum.
LIQUIDATED DAMAGES

There are no liquidated damages.

RIGHTS AND REMEDIES FOR DEFAULT

In the event the Contractor fails, refuses, or neglects to provide the goods in accordance with the
requirements of these Special Provisions, the Specifications, and General Conditions herein, the
ERS reserves the right to purchase in the open market, a corresponding quantity of the services
specified herein and to deduct from any moneys due or that may thereafter become due the
Contractor, the difference between the price named in the contract and the actual cost thereof to
the ERS. In case any money due the Contractor is insufficient for said purpose, the Contractor
shall pay the difference upon demand by the ERS. The ERS may also utilize all other remedies
provided by law.

APPROVALS

Any agreement arising out of this offer may be subject to the approval of the Department of the
Attorney General as to form, and is subject to all further approvals, including the approval of the
Governor, required by statute, regulation, rule, order, or other directive.

ATTACHMENTS:

1. Contract for Goods or Services Based Upon Competitive Sealed Bids.
a. Form AG-008 103D General Conditions

2. Offer Form and Offer Form Attachments
ORACLE SOFTWARE LICENSE SUPPORT RENEWAL (MAY-JULY 2024) FOR
THE EMPLOYEES’ RETIREMENT SYSTEM OF THE STATE OF HAWAIII
- OFFER FORM ATTACHMENT A-PRICING
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