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Employees’ Retirement System
of the State of Hawaii

Frequently Asked Questions updated

Posted: January 12, 2024

The Frequently Asked Questions (FAQs) for have been updated on the Employees’
Retirement System website.

The FAQs for members: https://ers.ehawaii.gov/members/members-faqs

The FAQs for retirees: https://ers.ehawaii.gov/retirees/retirees-fags

The FAQs with the 2024 W-4P Withholding Certificate for Periodic Pension or Annuity:
https://ers.ehawaii.gov/wp-content/uploads/2024,/01/2024-W-4P-FAQ.pdf

The FAQs with the 2024 W-4R Withholding Certificate for Nonperiodic Payments and Eligible
Rollover Distributions: https://ers.ehawaii.gov/wp-content/uploads/2024/01/2024-W-4R-
FAQ.pdf

The FAQs regarding ERS record requests: https://ers.ehawaii.gov/wp-
content/uploads/2023/01/2023-01-12-ERS-Records-Requests-FAQ R1.pdf

Contact information for the ERS: https://ers.ehawaii.gov/resources/contact-us
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