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In accordance with Section 1 of the Request for Proposals (RFP), the Employees’ Retirement System of
the State of Hawaii (ERS) is providing the following responses to questions from potential offerors:

1. QUESTION: Are offshore resources able to be utilized to support delivery?
RESPONSE: Not normally, it may be considered, but only with ERS pre-approval.

2. QUESTION: What are preferred methods and frequency for reporting, status updates, and
executive/board-level oversight?

RESPONSE: This is to be determined based on what’s being reported.

3. QUESTION: Who will be the primary point(s) of contact for each of the workstreams and
what are their roles?

RESPONSE: Kona Mann, Chief Compliance Officer for ERS.

4, QUESTION: How does ERS envision collaboration between ERS-Vendor teams—onsite,
remote, hybrid, or other?

RESPONSE:  Hybrid
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